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GENERAL QUESTIONS:
 

1. Briefly describe the organization history and structure:

_______________________________________________________________________________________________________________________________________________________________________________________________________________

 

2. Provide biographical sketches of key individuals in charge of Client Services including relationship managers and account administrators, who would potentially take on this project:

_______________________________________________________________________________________________________________________________________________________________________________________________________________

 

3. Provide the name, asset size, contact person and phone number of three existing clients whom we many contact for references.

_______________________________________________________________________________________________________________________________________________________________________________________________________________

4. How many accounts does your typical relationship manager and account administrator manage? How do you determine the number and type of accounts assigned to each associate?

_______________________________________________________________________________________________________________________________________________________________________________________________________________

5. What is the minimum level of education and experience required for client service personnel?

_______________________________________________________________________________________________________________________________________________________________________________________________________________

 

ANALYTICAL CAPABILITIES:
6. Describe the methodologies you employ to evaluate the risk of a portfolio:

_______________________________________________________________________________________________________________________________________________________________________________________________________________

 

7. Describe the methodologies you employ to evaluate the return of a portfolio:

_______________________________________________________________________________________________________________________________________________________________________________________________________________

 

8. Do you use historical probability distributions to project potential portfolio performance? If so, please explain. If not, explain why:

_______________________________________________________________________________________________________________________________________________________________________________________________________________

 

9. How do you go about creating target benchmarks for portfolios? What asset classes can a client expect those target benchmarks to include?

_______________________________________________________________________________________________________________________________________________________________________________________________________________

 

10. What type of comparative analytics does your firm employ to compare portfolio performance to the appropriate Target?

_______________________________________________________________________________________________________________________________________________________________________________________________________________
REPORTING CAPABILITIES:
 

11. How many professional and administrative staff are devoted exclusively to performance measurement and analytical services?

_______________________________________________________________________________________________________________________________________________________________________________________________________________

 

12. Provide examples of all available performance measurement, analytics, & risk measurement reports.

_______________________________________________________________________________________________________________________________________________________________________________________________________________

 

13. Can reports be tailored to meet individualized client needs?

_______________________________________________________________________________________________________________________________________________________________________________________________________________

 
EDUCATIONAL SERVICES:
 

14. Describe any ongoing educations sessions your firm is engaged in with some or all of your current client base:

_______________________________________________________________________________________________________________________________________________________________________________________________________________

 

15. Do you have any client conferences, publications, or other means for keeping clients fully educated and for providing a forum for new ideas and needs?

_______________________________________________________________________________________________________________________________________________________________________________________________________________

 

16. Are you able to create a custom – tailored educational curriculum for clients? Has this been done in the past?

_______________________________________________________________________________________________________________________________________________________________________________________________________________

 

 
FEE STRUCTURE:

 

17. Please describe the ways in which your firm can be compensated for services provided:

_______________________________________________________________________________________________________________________________________________________________________________________________________________

 

18. Submit a copy of your current fee schedules for all services mentioned above. Also, indicate the frequency with which you intend to submit billings.

_______________________________________________________________________________________________________________________________________________________________________________________________________________

 

 

 

 

 

 

 

